HOW THE PROBLEM RESOLUTION PROCESS WORKS:
You may resolve your concern(s) by speaking directly with your provider or mental health program representative.
You may request assistance from the Patients' Rights Office. An Advocate will work with you to resolve any problems you have with your provider or services.
Patients' Rights advocates may be reached at:
• (213) 738-4949 for nonhospital grievances or appeals • (213) 738-4888 for hospital grievances or appeals You may file a grievance orally or in writing at any time. You may obtain a form for your grievance from your mental health provider or from the Patients' Rights Office.
You may authorize another person to act on your behalf.
You will not be subject to discrimination or any other penalty for filing a grievance. 
FOR MEDI-CAL BENEFICIARIES

YOU HAVE THE RIGHT TO FREE LANGUAGE ASSISTANCE SERVICES AS A BENEFICIARY YOU HAVE THE RIGHT TO:
• Be treated with respect and with due consideration for your dignity and privacy; • Receive information on available treatment options and alternatives, presented in a manner appropriate to your condition and ability to understand; • Participate in decisions regarding your health care, including the right to refuse treatment; • Be free from any form of restraint or seclusion used as a means of coercion, discipline, convenience, or retaliation; • Request and receive a copy of your medical records, and request that they be amended or corrected; • Receive information in accordance with Title 42, CFR, Section 438.10 which describes information requirements; • Be furnished health care services in accordance with Title 43, CFR, Sections 438.206 through 438.210, which cover requirements for availability of services, assurances of adequate capacity and services, coordination and continuity of care, and coverage and authorization of services. 
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